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�-�T�\ �J�[�J�W�����R�T�W�J���Y�M�F�S���� �� �
 ���T�K���R�F�W�P�J�Y�J�W�X���\ �M�T
�U�F�W�Y�N�H�N�U�F�Y�J�I ���X�F�N�I ���Y�M�F�Y���Y�M�J� �̂��F�W�J
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https://www.mckinsey.com/~/media/McKinsey/Industries/Retail/Our%20Insights/Future%20of%20retail%20operations%20Winning%20in%20a%20digital%20era/McK_Retail-Ops-2020_FullIssue-RGB-hyperlinks-011620.pdf
https://hbr.org/2022/07/closing-the-gap-between-digital-marketing-spending-and-performance
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�R�T�W�J�����>�T�Z���F�W�J���Q�T�T�P�N�S�L���F�Y���Y�M�T�X�J���H�M�F�Q�Q�J�S�L�J�X
�R�F�L�S�N�K�N�J�I ���G� �̂��R�F�S�N�K�T�Q�I ���F�S�I ���F�Q�X�T���M�F�[�N�S�L���Y�T
�I �J�U�J�S�I ���T�S���R�Z�Q�Y�N�U�Q�J���Y�J�F�R�X�����N�S�H�Q�Z�I �N�S�L
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